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April	
  12,	
  2013	
  
	
  
VIA	
  ELECTRONIC	
  FILING	
  
	
  
Ms.	
  Marlene	
  H.	
  Dortch,	
  Secretary	
  
Federal	
  Communications	
  Commission	
  
445	
  12th	
  Street,	
  S.W.	
  
Washington,	
  DC	
  20554	
  
	
  
Re:	
  In	
  the	
  Matter	
  of	
  Misuse	
  of	
  Internet	
  Protocol	
  (IP)	
  Captioned	
  Telephone	
  
Service,	
  CG	
  Docket	
  No.	
  13-­‐24;	
  and	
  
In	
  the	
  Matter	
  of	
  Telecommunications	
  Relay	
  Services	
  and	
  Speech-­‐to-­‐Speech	
  
Services	
  for	
  Individuals	
  with	
  Hearing	
  and	
  Speech	
  Disabilities,	
  CG	
  Docket	
  No.	
  
03-­‐123	
  
	
  
Dear	
  Ms.	
  Dortch:	
  
	
  
Attached	
  please	
  find	
  the	
  Telecom	
  RERC’s	
  initial	
  analysis	
  of	
  its	
  survey	
  of	
  Captioned	
  
Telephone	
  Service	
  use,	
  which	
  was	
  conducted	
  between	
  February	
  21,	
  2013,	
  and	
  
March	
  8,	
  2013.	
  
	
  
Christian	
  Vogler	
  emailed	
  this	
  analysis	
  to	
  Elaine	
  Gardner,	
  Eliot	
  Greenwald,	
  Gregory	
  
Hlibok,	
  Robert	
  Aldrich,	
  and	
  Karen	
  Peltz	
  Strauss	
  of	
  the	
  Consumer	
  and	
  Governmental	
  
Affairs	
  Bureau.	
  
	
  
If	
  you	
  have	
  any	
  questions,	
  please	
  do	
  not	
  hesitate	
  to	
  contact	
  the	
  undersigned.	
  
	
  
Sincerely	
  yours,	
  
	
  

	
  
Christian	
  Vogler,	
  Ph.D.	
  
Director,	
  Technology	
  Access	
  Program,	
  Gallaudet	
  University	
  


